
Working with Xerox and Betasphere for the FlowPort Program

Congratulations and Welcome to theFlowPortBetaProgramfrom Xerox Corporation!You have
beenselectedfrom amongmanyqualifiedcandidatesto participatein whatpromisesto be a very fun and
exciting betatest. We thankyou in advancefor your participation,and look forward to working with you.

As a betatestpartnerwe view you as an extensionof theproductteamduring this critical phaseof the
developmentprocess.Our objectivefor this partnershipis to establishan ongoing,two~way
communicationbetweenyourselfand our FlowPortdevelopmentteam,with thegoal of producinga
productthat clearly meetsor exceedsyour needs.To meetthis objective,Xeroxhaspartneredwith
BetaSphere,Inc. to managetheFlowPort betatestprogram. BetaSpherehassomegreattools that will help
makeyour testingexperienceeasierand moreefficient, and will be your primary contactduring the beta
program. Pleaselet the representativesat BetaSphereknow if theycanassistyou in your testingof the
softwarein any way.

Package Contents
This packagecontainsalmosteverythingyou needto getstartedbetatesting theXerox FlowPortV2,
including:

• FlowPortVersion2.0
• ReleaseNotes
• FlashBulletin
• installationandSetupGuide
• AdministratorGuide

Personal Feedback Center
Throughoutthebetatestyour primary meansof communicationwill he your own,secure,personal
feedbackwebsite that was createdand is supportedby BctaSphere.An email was sentwith informationon
whereto find and how togain accessto your personalfeedbackcenter. If you run into anydifficulties
accessingyour site,pleaselet the representativesat BetaSphereknow immediately.

Through vourjèedbackcenteryouwill be able to do theftllowing:

• View the latest Info & Updates
Informationaboutthebetatest, includingimportantupdateinformation,will be postedto the ‘Info &
Updates’pageof your personalfeedbackcenter.

• TechnicalSupport Requests
Submittingtechnicalsupportrequeststhroughthe feedbackcenterallows the appropriateFlowPort
Supportand QA teammembersto view and resolveyour issueas efficiently as possible.

• Bug Reports
The primary goal of the betatestis to identify and resolvebugs. BugReportssubmittedthroughyour
feedbackcentercanbe viewedby theFlowPort developmentteamin real time. Theability to seeyour
hugsimmediatelygives thedevelopmentteamthebestpossibleopportunityto resolvetheseissuesin
the final productionversionof thesoftware.

• SuggestionForms
We needyour suggestionson how to improveFlowPort! Pleaseprovideusany and all ideason how to
improve theproductby submittinga SuggestionForm through your website. Your suggestionswill
help the marketingteamknow whereFlowPortcould he improved,and what is really importantto
userssuchas yourself.



• Evaluations
Periodicallythe teammay postan Evaluation (or survey)to get targetedfeedbackon your experiences
with FlowPort. We will contactyou whenone of theseEvaluationshasbeenposted.

Contact Information
We encourageyou to utilize your personal feedbackcenteras your primarymeansof communication.But,
if you havea pressingissuethat needsimmediateattention,pleasefeel freeto directlycontactthe
representativesat BetaSphere.TheBetaSphereXerox representativescanbe reachedin the following
ways...

• Phone:Call BetaSphereat 1-888-BETA-AID (1-888-238-2243)
OutsidetheU.S. call — 1-650-930-0200extension119

• Xerox FlowPort TechnicalSupport — 1-800-295-3205
(Pleasecall TechnicalSupportwhenyou arenot ableto continuetestingFlowPort)

• Email: TheBetaSphereemail addressfor this project is: ilowport@betaspherc.com
• Fax: Faxescanbe receivedat 1-888-BETA-FAX (1-888-238-2329)
• Mail: The old stand-bymethod. Pleasesendmail to:

BetaSphere,Inc.
Attn: FlowPortBetaProgramLead
3977 EastBayshoreRoad
PaloAlto, CA. 94303

Confidentiality
Weremind you that Xerox operatesin a highly competitiveenvironmentandhencerequiresthat all beta
siteskeepinformationregardingthe FlowPortproductand Xeroxconfidential.Pleaseadhereto the terms in
this agreementor we ask that you do not load the software,and that you returnthis betatestpackage
immediately. Thankyou in advancefor your discretionand consideration.

Thank You!
Thankyou in advancefor your timeand participationin theXerox FlowPort program! We look forwardto
working with you and receivingyour feedback.

Sincerely,

The FlowPortDevelopmentteam

Enclosures


